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5S (54) Title: PERSONALITY-BASED INTELLIGENT CAMERA SYSTEM 

(57) Abstract: A camera system includes a 
camera embedded in or otherwise associated with 
a creature-like anthropomorphic representation 
having controllable features. The features are 
controlled such that particular configurations 
of the features are indicative of an operating 
state of the camera system. The camera may 
be, e.g., a zoom camera embedded in an eye 
or other feature of the representation. In an 
illustrative embodiment, the . representation 
includes a head and a body, and the controllable 
features are facial features, e.g., a controllable 
pair of eyebrows, a controllable pair of eyelids, 
and a controllable mouth. The controllable 
features may be implemented using, e.g., 
mechanical motor controls or screen-based 
animation controls. Pan and tilt controls are also 
provided for the head of the anthropomorphic 
representation, such that the embedded camera 
has pan, tilt and zoom capability. The system 
may include additional cameras, e.g., video 
presence cameras, so as to provide a variety of different camera angles. The controllable features of the anthropomorphic 
representation are adjusted in accordance with an interaction protocol which specifies particular configurations of the features for 
corresponding operating states of the camera system, thereby providing a natural and easy-to-understand user interface. 
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Field of the Invention 

The present invention relates generally to the field of video signal processing, 
and more particularly to camera systems for use in video conferencing and other applications. 

Background of the Invention 

Camera systems that include tracking capabilities are well known. For 
example, pan-tilt-zoom (PTZ) cameras suitable for tracking a person or other object of 
interest are an important aspect of many video-camera-based systems such as video 
conferencing systems and video surveillance systems. For example, in a video conferencing 
system, it is often desirable to frame the head and shoulders of a particular conference 
participant in the resultant output video signal, while in a video surveillance system, it may 
be desirable to frame the entire body of, e.g., a person entering or leaving a restricted area 
monitored by the system. Intelligent camera systems that can be controlled by the content of 
the resulting video or audio signals are also known. 

A significant problem with conventional intelligent camera systems is that 
such systems generally to not provide an adequate user interface. For example, conventional 
systems generally do not encourage user interaction, nor do they mitigate the stress-inducing 
effect of a moving camera "eye" watching the user, nor do they provide a natural intuitive 
interface for suggesting various operating states of the system and appropriate user input. 
This problem is particularly apparent in home-based applications, such as home-based video 
conferencing, video surveillance, input and output for control of appliances or other devices, 
etc. Many users that come into contact with a camera system in such an environment are 
often not sufficiently familiar with its operation to interact with it in a meaningful manner. 
A need therefore exists for an improved camera system which incorporates a more natural 
and easy-to-understand user interface than that provided by conventional systems, so as to 
facilitate human interaction with the system in applications such as home-based video 
conferencing, video surveillance, control of devices, or any other application in which an 
intelligent camera system can be implemented. 
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Summary of the Invention 

The invention provides a personality-based camera system that includes an 
anthropomorphic representation, e.g., a creature-like representation, having controllable 
facial features associated therewith. In accordance with the invention, the features of the 
5 anthropomorphic representation are controlled to provide a user interface with a camera 
embedded in or otherwise associated with the representation. The features are controlled 
such that particular configurations of the features are indicative of an operating state of the 
camera system. The camera may be, e.g., a zoom camera embedded in an eye or other feature 
of the representation. 

10 In an illustrative embodiment of the invention, the representation includes a 

head and a body, and the controllable features are facial features, e.g., a controllable pair of 
eyebrows, a controllable pair of eyelids, and a controllable mouth. The controllable features 
may be implemented using, e.g., mechanical motor controls or screen-based animation 
controls. Pan and tilt controls are also provided for the head of the anthropomorphic 

1 5 representation, such that the embedded camera has pan, tilt and zoom capability. The 

controllable features of the anthropomorphic representation are adjusted in accordance with 
an interaction protocol which specifies particular configurations of the features for 
corresponding operating states of the camera system. 

In accordance with the invention, the camera associated with the 

20 anthropomorphic representation controls and negotiates the interaction with the user. 

Additional cameras, which cover activity in the corresponding room, e.g., for video presence 
applications, may be configured to operate independently of the anthropomorphic camera, 
thereby allowing the functions of user interface and content coverage to be separated. 

Advantageously, the invention controls the features of the anthropomorphic 

25 representation in an intelligent manner so as to facilitate human interaction with the 

personality-based camera system. The anthropomorphic representation provides a user 
interface that is natural and easy to understand. These and other features and advantages of 
the present invention will become more apparent from the accompanying drawings and the 
following detailed description. 



30 



Brief Description of the Drawings 

FIG. 1 is a block diagram of a general implementation of a personality-based 
intelligent camera system in accordance with an illustrative embodiment of the invention. 
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FIG. 2 is a block diagram of a more specific implementation of the 
personality-based intelligent camera system of FIG. 1 . 

FIG. 3 is a block diagram of an exemplary alternative implementation of the 
personality-based camera system of FIG. 1 . 
5 FIG. 4 illustrates the outward appearance of an example of a personality-based 

intelligent camera system in accordance with the invention. 

Detailed Description of the Invention 

The present invention provides an improved intelligent camera system in 

10 which a camera is embedded in or otherwise associated with a creature-like anthropomorphic 
representation. The system is configured to provide control of features of the creature-like 
device so as to facilitate user interaction with the device. The camera system may include the 
ability to pan, tilt and zoom, and can be used in applications such as home-based video 
conferencing, video surveillance, input and output for control of appliances or other devices, 

15 etc. System software executed by a computer or other processor-based device associated 
with the camera system is used to determine what actions the camera system makes as 
appropriate for a given application. The camera system may include conventional tracking 
capabilities in order to keep a speaker or other object of interest in the video frame, e.g., 
using multimodal input to attempt to keep the most interesting activity in the frame at all 

20 times. 

By implementing a camera system with a creature -like personality, the 
invention provides a significantly improved user interface that is able to guide users in a 
natural and intuitive way toward the best way of interacting with the system. As a result, the 
camera system is less threatening to users, and such users are therefore more likely to speak 

25 to or otherwise interact with it. For example, a camera system may be given a dog-like 

personality in accordance with the invention, such that users will be more likely to speak and 
interact with it as if it were a dog. More specifically, they would generally be likely to use 
well-defined commands, separated from normal speech, to call it by name before expecting it 
to do something, to use broad, easily-recognizable gestures when interacting with it, to allow 

30 for mistakes and accommodate for system failings, and would enjoy it and understand its 
operation easily and with a sense of fun. By using simple speech or other utterances, e.g., 
"uh-huh," barking sounds, etc., the system could indicate acknowledgment of commands and 
instructions. This tends to even further reduce user stress in interacting with the camera 
system. 
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In addition, by using common creature-like facial feature expressions to show 
internal states of the camera system, the system could intuitively express complicated user 
interface issues. For example, on/off state may be indicated by eyes shut, camera zoom by 
eyes squinting or wide open, searching by eyes moving back and forth rapidly, confusion by 
5 a rotation of the eyes, comprehension by a head nod, etc. Many other states of expression 
that map well from known emotions to internal states of the system can also be used. The 
system may be configured to provide consistency in the sense that once a particular form of 
interaction is learned by the user, it should work essentially the same way each time. 
Appropriate feedback may be provided to ensure that the user understands that the system is 

1 0 indeed behaving consistently. 

FIG. 1 shows a personality-based intelligent camera system 100 in accordance 
with an illustrative embodiment of the invention. The system 100 includes a zoom camera 
102 which is controlled by a camera controller 104. As will be described in greater detail in 
conjunction with FIGS. 2 and 4, the camera 102 is associated with a particular 

15 anthropomorphic representation, e.g., a creature-like representation having certain general 
features, e.g., a head with pan and tilt capability and having facial features such as brows, a 
mouth and eyelids. The creature may be human, animal, alien, insect, etc. More specifically, 
the camera 102 may be embedded in, mounted on or otherwise affixed to the 
anthropomorphic representation, e.g., forming at least part of an eye or other element of the 

20 representation. 

Advantageously, the invention allows such features to be controlled in an 
intelligent manner so as to facilitate human interaction with the personality-based camera 
system 100. As noted previously, the anthropomorphic representation provides a user 
interface that is natural and easy to understand. 

25 The camera 102 generates an analog video signal that is supplied as an input to 

an analog-to-digital (A/D) converter 106. The A/D converter 106 converts the analog video 
signal from the camera 1 02 to a digital video signal that is suitable for processing by a set of 
system software 108. The system software 1 08 generates camera control commands that are 
supplied to the camera controller 104 and used in generating appropriate camera adjustment 

30 signals for application to the camera 102. The system software 108 also generates motor 
control commands that are applied to a motor controller 1 10. The motor controller 1 10 
generates motor movement signals for head control motor(s) 1 12 and facial feature motor(s) 
1 14. These motors 1 12 and 1 14 control physical movement of the head and facial features, 
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respectively, of the above-noted anthropomorphic representation associated with the camera 
102. 

FIG. 2 shows a personality-based intelligent camera system 200 that represents 
a more specific implementation of the FIG. 1 system. The system 200 includes a zoom 
camera 202, a camera controller 204, an A/D converter 206, system software 208 and a motor 
controller 210. As in the FIG. 1 system, the camera 202 generates an analog video signal that 
is supplied to A/D converter 206 for conversion to a digital video signal. The digital video 
signal is supplied to system software 208, which generates appropriate camera control 
commands for application to camera controller 204. The system software 208 also generates 
motor control commands that are applied to motor controller 210. 

In the system 200, the zoom camera 202 is embedded in a head 21 5 of a 
particular anthropomorphic representation, e.g., a human-like, animal-like or other creature- 
like representation. For example, the camera may be a part of an eye or other element of the 
anthropomorphic representation. As shown in FIG. 2, associated with the head 215 are a 
number or facial features including a pair of eyebrows 221, 222, a pair of eyelids 223, 224, 
and a mouth 225. The head 215 pans and tilts in the directions shown. The eyebrows 221, 
222 tilt and move up or down in the direction of the arrows. The eyelids 223, 224 open and 
close, and the mouth has a single degree of freedom, allowing the center of the lips to rise in 
a frown, or to drop in a smile. 

Advantageously, the particular state of a given set of facial features is 
indicative of a particular state of the camera system. For example, eyelids shut could 
represent the system being in an off state, eyebrows up could represent a request for input 
from a user, etc. It should be emphasized that this particular arrangement of features in 
exemplary only, and numerous other arrangements could of course be used. 

The motor controller 210 supplies motor movement signals to a set of six 
motors 230, 232, 234, 236, 238 and 230 to control the operation of the head 215 and its 
associated facial features. More specifically, motor movement signals applied by motor 
controller 21 0 to head pan motor 230 and head tilt motor 232 control the pan and tilt, 
respectively, of the head 215. Motor movement signals applied by motor controller 210 to 
eyebrow tilt motor 234 and eyebrow height motor 236 control the tilt and up/down motion, 
respectively, of the pair of eyebrows 221, 222. Similarly, motor movement signals applied 
by motor controller 210 to eyelid up/down motor 238 control the opening and closing of the 
eyelids 223, 224, and motor movement signals applied by motor controller 210 to mouth 
motor 240 control the operation of the mouth 225. 
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FIG. 3 shows a personality-based intelligent camera system 300 that represents 
a possible alternative implementation of the FIG. 1 system. The system 300 includes a zoom 
camera 302, a camera controller 304, an A/D converter 306, system software 308 and a motor 
controller 310. As in the systems of FIGS. 1 and 2, the camera 302 generates an analog 
5 video signal that is supplied to A/D converter 306 for conversion to a digital video signal. 
The digital video signal is supplied to system software 308, which generates appropriate 
camera control commands for application to camera controller 304. The system software 308 
also generates motor control commands that are applied to motor controller 310. The motor 
controller 210 in this embodiment provides motor movement signals to head control motor(s) 

10 312 that controls the physical movement, e.g., pan and tilt, of a head 3 1 6 of a particular 
anthropomorphic representation. The camera 302 may be embedded in or otherwise 
associated with the head 3 1 6 or other suitable portion of this anthropomorphic representation. 

In the system 300, the anthropomorphic representation includes a liquid crystal 
display (LCD) screen 318 for providing facial feature animation. For example, the screen 318 

1 5 may be mounted on or otherwise associated with the head 316, and may be configured to 
provide feature animation similar to that provided by the mechanical motor-based controls 
described in conjunction with system 200 of FIG. 2. The system software 308 provides 
screen graphics commands to an LCD screen driver 314, and the driver 314 generates 
corresponding LCD pixel control signals for providing the desired animation on the screen 

20 318. 

FIG. 4 shows an example of the outward appearance of a personality-based 
intelligent camera system 400 in accordance with an illustrative embodiment of the 
invention. The outward appearance of the system 400 is an anthropomorphic representation 
of a human, animal or other creature having a head 4 1 5 and a body 417. Associated with the 
25 head 415 are a number of facial features, including eyebrows 421, 422, eyelids 423, 424 and 
a mouth 425. The head 415 and associated facial features may be controlled using, e.g., the 
motor-based control techniques described in conjunction with FIG. 2, the screen-based 
control techniques described in conjunction with FIG. 3, or a combination of these and other 
control techniques. 

30 A zoom camera, such as camera 102, 202 or 302 in the previously-described 

embodiments, may be embedded, mounted or otherwise installed in any desired location on 
the anthropomorphic representation, e.g., as part of an eye or other feature of the head 415, 
on the body 417, or in any other location. For this example, it will be assumed that the zoom 
camera is embedded in one of the eyes of the head 415. The system 400 also includes a 
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head-mounted indicator 430, and a pair of side-mounted cameras 432, 434 with 
corresponding indicators 436, 438. The side-mounted cameras 432, 434 are also referred to 
herein as "video presence" cameras. 

The term "video presence" as used herein expands the concept of 
5 videoconferencing. Traditional videoconferencing generally suggests a communication-based 
interaction where one set of participants is trying to talk to another set of participants across 
an audio/video link. Video presence expands that concept to include any activity that uses 
the audio/video link to try to create a sense of "being present" at a remote location. This can 
include such activities as: 
10 1 . A party where half the participants are at one end of the link and half at the other. 

2. An evening together, where participants see and hear each other, but might not be actively 
engaged in conversation. 

3. Situations in which communication is less speech-focused, e.g., showing a family member 
a new baby, new piece of furniture, etc. 

15 4. A shared experience, e.g., where one participant is bringing another "along" on a trip. 
5. Shared television watching, where each participant gets to see and hear the reactions of 
other participants to a shared broadcast event. 

It should be noted that these are examples only, and the "video presence" 
concept as used herein can include any other type of activity, normally thought to be outside 

20 the definition of video conferencing, for which the audio/video link could be used. 

Associated with each of the indicators 430, 436 and 438 may be, e.g., a 
suitable light source that is configured to provide indicator information to a user. For 
example, indicator lights may be illuminated or extinguished based on particular states of the 
system 400, e.g., indicators 430, 436 and 438 may be illuminated when the corresponding 

25 head-based and side-mounted cameras, respectively, are operating, and extinguished when 
these cameras are off. 

The FIG. 4 system thus includes multiple cameras, with the creature-like 
anthropomorphic representation configured with an embedded camera in its head and two 
mounted cameras that appear to be "held" by the creature-like representation. In this 

30 arrangement, the embedded camera functions as the personality-based camera, and the other 
cameras function as conventional tracking cameras for following speakers or other objects of 
interest. For example, by using two completely independent cameras, scenes can be shot in a 
quasi-professional manner, e.g., one camera zooms in for a tight shot of the speaker, while 
another camera gets a wide, establishing shot of the room. When the wide shot corresponds 
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to a live feed, the close-up camera can be moved, allowing for sophisticated direction 
techniques that mimic live standard television director models. 

The system 400, as well as the other systems described herein, may include 
appropriate audio, speech or other processing and generating circuitry, for providing audio, 
5 speech or other audibly-perceptible information to the user. For example, a conventional 
sound module may be incorporated into the camera system in order to allow for the 
generation of acknowledging chirps, squeaks and other noises. 

The following is an exemplary interaction protocol that may be implemented 
in the above-described camera system 400 of FIG. 4 or other personality-based intelligent 

10 camera system in accordance with the invention. It should be noted that this protocol is 
designed for use in a video presence or videoconferencing-like application. The protocol 
assumes that a single camera is embedded in an eye of the creature-like representation, and 
two video presence cameras are mounted on either side, as illustrated in FIG. 4. The video 
presence cameras are assumed to include shutters which can open and close over the camera 

15 lenses. It is also assumed for this example that the camera system interacts with a set-top box 
which includes a receiver and an LCD display, and a capability for establishing a network 
connection, e.g., a telephone or Internet connection, for sending and receiving 
communications with remote devices. These assumptions are for purposes of illustration 
only, and should not be construed as limiting the scope of the invention in any way. 

20 1. Off Position. The system is completely powered down and clearly shows 

that no video is being transmitted or processed. The eyelids close over the eye camera and 
shutters close over the two video presence cameras. All indicator lights are off. 

2. On/Wake Up. The eyelids open over the eye camera and the head turns to 
meet the user. The shutters over the two video presence cameras remain closed, showing that 

25 no video is being transmitted. 

3. Sending Video to Receiver. When live video is being transmitted to the 
receiver in the set top box, the shutters over the video presence cameras open, and the 
indicator lights are illuminated. The set top box receiver LCD display may be used to. show 
textual information that indicates whether video is being recorded, e.g., to a VCR or other 

30 storage device, or transmitted to a remote location. 

4. Acknowledgement. If a command has been heard and understood, the 
system gives a quick nod, using the head tilt degree of freedom. A confirming chirp sound is 
generated. 



WO 01/41428 PCT/EP00/11296 

9 

5. Misunderstanding. If a command is misunderstood, the system tries to 
show the user how to help it understand better. The following are some examples of possible 
misunderstandings : 

(a) Did not recognize command — the system displays a confused expression. 

(b) Recognized command, but can't execute now, e.g., "turn right" when 
already fully right — head shakes "no" using the pan degree of freedom and a negative beep 
sound is generated. 

(c) Audio too low or gesture unrecognized — the system shows a confused 
look and the eyes narrow in a squint. 

6. Dialing. When the system is dialing, it displays a waiting behavior, 
looking up left, then down center, then up right, blinking its eyes when down and center and 
raising eyebrows. The movement is preferably minimal, but regular, like the ticking of a 
clock, and may be timed to occur every second on the second. 

7. Connected. The system displays a smile and a successful chirp is issued. 
The LCD on the set top box now shows the transmitting status. 

8. Failure to Connect/Retry/Waiting to Retry/Busy/Unanswered Ring. The 
system displays a frown and a confused look. The frown is subtle, so as not to appear too 
angry. The set top box LCD gives text information regarding the source of the problem. 

9. Receiving a Call From Outside. An attention-getting sound is generated. 
While the system is trying to get the user's attention, its eyebrows are raised and its eyelids 
are wide open. 

10. On and Connected. Several states exist when the device is on and 
connected and transmitting to the set top box. They indicate transitions between automatic 
and manual modes, focus of attention and others. These are detailed as follows: 

11. Automatic Mode. In this state, the system is operating under its own 
automatic camera control, as opposed to responding to direct commands from the user. In 
this state the system displays a neutral expression, e.g., eyebrows neither raised nor lowered, 
eyelids at 7/8 open, mouth neither smiling nor frowning. A low, almost inaudible neutral 
automatic mode audio signal may be generated. 

When in automatic mode, the embedded camera is in general aimed in the 
same direction as the currently transmitting video presence cameras. However, when the 
automatic tracking system has detected a pattern in a conversation allows the system to 
predict where to turn the embedded camera next, the embedded camera turns in that direction 
before the video presence cameras. This allows for a person off camera to respond to one 
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who is on camera. As soon as the first response occurs, the embedded camera turns to 
indicate acknowledgement of the response. If the response continues and the second speaker 
becomes the primary speaker, then the video presence cameras follow shortly thereafter. If 
the response was just a confirming utterance, the embedded camera returns to the main 
5 speaker. 

12. Focus of attention. Though the video presence cameras may be turned to 
one side of the room, the device may be receiving commands from a user on the other side of 
the room. In this case, the embedded camera is turned to the user in control of the system, 
and this direction indicates who is in control of the system. 
10 13. Overload. If, for some reason, the camera system is failing to understand 

activity in the room, e.g., too much movement, too much dispersed audio, etc., the system 
can indicate that the user should take control of the camera. In this case, the head "spins" 
(pans and tilts in coordination), the eyebrows move up and down rapidly. 

14. Manual Mode. In manual mode, the system shows that it is paying close 
15 attention to user commands. The embedded camera focus of attention is turned toward the 

controlling user. The brows raise slightly, showing interest and attention, and a slight smile 
is generated. A special concentrating noise is generated. 

15. Pointing. One of the capabilities of manual mode is to allow the user to 
point to something in the room and instruct the camera to follow the pointing. In this case, 

20 the device turns on a bright, focused red light in the head and turns the head toward the 

suspected pointing location, showing the user controlling the system where the device thinks 
the camera should be aimed. If this is not correct, the user can then adjust the point, using the 
feedback to adjust the location. When the system has been in the same place for a short time, 
e.g., 3-5 seconds, the red light turns off and the device gives a slight head nod to show that 

25 this is the place the camera will remain. 

The above-described interaction protocol is exemplary only, and is directed to 
a particular implementation of the camera system. Similar protocols suitable for use with 
other embodiments of the invention can be configured in a straightforward manner. 

Although particularly well suited for use in home-based video conferencing 

30 applications, the exemplary systems 100, 200, 300 and 400 described above can be used in a 
wide variety of other applications. For example, these systems can be used in video presence 
and video surveillance applications. It will also be apparent that the invention can be used 
with image capture devices other than a zoom camera, including, e.g., pan-tilt-zoom (PTZ) 
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cameras. The term "camera" as used herein is therefore intended to include any type of 
image capture device which can be used in conjunction with a personality-based system. 

It should be noted that elements or groups of elements of the exemplar} 7 
camera systems described above may represent corresponding elements of an otherwise 
5 conventional computer, set-top box, etc., as well as portions or combinations of these and 
other processing devices. Moreover, some or all of the functions of individual elements of 
the systems 100, 200 and 300 may be combined into a single device. For example, one or 
more of these system elements may be implemented as an application specific integrated 
circuit (ASIC) or circuit card to be incorporated into a computer, television, set-top box or 

1 0 other processing device. 

The system software may be configured to be executed by a microprocessor, 
central processing unit, microcontroller or any other data processing element that may 
implemented in the system. In addition, it should be noted that the systems 100, 200 and 300 
may be configured to include an electronic memory, an optical or magnetic disk-based 

1 5 memory, a tape-based memory, as well as combinations or portions of these and other types 
of storage devices, for use in storage and execution of the corresponding system software. 
Furthermore, the computer or other processing device used for executing the system software 
may be co-located with the anthropomorphic representation and associated camera, or 
remotely located with signals supplied passed between the camera, motor controller, etc. and 

20 the processing device via conventional remote control arrangements. 

It should again be emphasized that the above-described embodiments of the 
invention are intended to be illustrative only. For example, the invention can be used with a 
wide variety of different creature-like representations with many different combinations of 
controlled features. In addition, although illustrated using a system with a single zoom 

25 camera, the invention is also applicable to systems with multiple cameras, systems with PTZ 
cameras, and systems with other types and arrangements of image capture devices. 
Moreover, the invention can utilize many different types of techniques to detect and track an 
object of interest, and to provide feedback to users. These and numerous other embodiments 
within the scope of the following claims will be apparent to those skilled in the art. 
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CLAIMS: 



1 . A camera system ( 1 00, 200, 300) comprising: 

a camera (102, 202, 302) associated with an anthropomorphic representation 
having controllable features (1 16, 1 18, 215, 221-225, 316, 318); and 

a controller (108, 1 10, 208, 210, 308, 310) coupled to the camera for 
5 generating control signals for controlling the features of the anthropomorphic representation 
such that a particular configuration of the features is indicative of an operating state of the 
camera system. 

2. The camera system of claim 1 wherein the camera comprises a zoom camera 
10 having adjustable zoom settings. 

3. The camera system of claim 1 wherein the camera is embedded in a particular 
feature of the anthropomorphic representation. 

15 4, The camera system of claim 1 wherein the anthropomorphic representation 

comprises a creature-like representation. 

5. The camera system of claim 1 wherein the anthropomorphic representation 
comprises a head (1 16, 215, 316, 415) and a body (417), and the controllable features of the 

20 anthropomorphic representation comprise facial features associated with the head. 

6. The camera system of claim 5 wherein the controllable facial features 
comprise at least one of a controllable pair of eyebrows (221, 222, 421, 422), a controllable 
pair of eyelids (223, 224, 423, 424), and a controllable mouth (225, 425). 



7. The camera system of claim 5 wherein the camera is embedded in the head of 

the anthropomorphic representation, and the controller is further operative to generate control 
signals for controlling pan and tilt of the head. 
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8. The camera system of claim 1 further comprising a plurality of cameras, with 
at least one of the cameras being associated with the controllable features of the 
anthropomorphic representation, and at least one additional camera (432, 434) comprising a 
video presence camera. 

5 

9. The camera system of claim 1 wherein the controller comprises system 
software (108, 208, 308) and a motor controller (110, 210, 310), the system software 
generating control commands which are applied to the motor controller. 

10 10. The camera system of claim 9 wherein the motor controller drives one or more 

head control motors (1 12, 230, 232, 312) for controlling pan and tilt of a head of the 
anthropomorphic representation. 

11. The camera system of claim 9 wherein the controllable features of the 

15 anthropomorphic representation comprise at least one of a controllable pair of eyebrows, a 
controllable pair of eyelids, and a controllable mouth, and the motor controller drives at least 
one of an eyebrow tilt motor (234) for controlling tilt of the eyebrows, an eyebrow height 
motor (236) for controlling height of the eyebrows, an eyelid motor (238) for controlling 
upward and downward movement of the eyelids, and a mouth motor (240) for controlling the 

20 mouth. 

12. The camera system of claim 9 wherein the controllable features of the 
anthropomorphic representation are implemented at least in part in a display screen (318) of 
the camera system, and wherein the system software generates control signals which are 

25 applied to a display screen driver for controlling the features. 

13. The camera system of claim 9 wherein the system software generates control 
signals for the camera, and processes a video signal generated by the camera. 

30 14. The camera system of claim 9 wherein the software system generates control 

signals for the camera and the controllable features of the anthropomorphic representation in 
accordance with an interaction protocol which specifies particular configurations of the 
features for corresponding operating states of the camera system. 
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15. A method of implementing a camera system (100, 200, 300), the method 
comprising the steps of: 

associating a camera (102, 202 ? 302) with an anthropomorphic representation 
having controllable features (1 16, 1 18, 215, 221-225, 316, 318); and 
5 generating control signals for controlling the features of the anthropomorphic 

representation such that a particular configuration of the features is indicative of an operating 
state of the camera system. 

16. An article of manufacture comprising a storage medium for storing one or 
10 more programs of a set of system software for controlling a camera system (100, 200, 300), 

wherein the one or more programs when executed by a processor of the camera system 
implement the step of: 

generating control signals for controlling features (116, 1 18, 215, 221-225, 
316, 318) of an anthropomorphic representation associated with a camera (102, 202, 302) of 
15 the camera system, such that a particular configuration of the features is indicative of an 
operating state of the camera system. 
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